
Custorirer lrrguiries: 866-556-GOO 1 Erriergeticies: 866-556-6002 
Bill Dale Accouiit Null~i~er Payrirent Due Date Amount Due I I I 

01/28/2003 I 2 5000 1347 5240 1 02/19/2003 $352.40 
~ 

CUSTOMER SUMMARY OF USAGE 

N.WW Maxine Johnson iTi!Prl',l, 

ACCUUIII Nun16er 2 5000 1347 5240 
Selywe Addicss 3947 W Polk S T FL I Avernge uaiix Jan 2002 Jan 2003 

C1irr:ryo IL 60G24-4020 Tiwnns Used 4.39 6.04 
srivice ciassiircaiioii Rate 1 - Small Residential Service Teinpnature 30 F 22 F 

CURRENT USAGE 
IieeaCnig Arro ia i l  Yes 

Next MetcrReadmg lebrusry 25, 2003 

SUMMARY OF CHARGES Billing Period 12-28-02 to  0 1 - 2 8 - 0 3  Days of Service 31 

Meter Reading 
S312fi5 Previous Current - Difference -~ 

I12 65 - Meter Nwnber P2612192 (100 Cubis Feel 
$200 00 1582 Actual 12-28 1766 Acrual01-28 184 

187.31 r i lCni lS = 136.51 Duplicate Bill Correnr Charges Before Taxes 
Gar Charge 548650 x 



I 11111111 111 lllll lllll l1lll111111111111111111111111111111111111111111111111111111111111111111111 
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? ~ . r , . ~  I: N 1,: I; ( l  , . , _  \ '  Customer Inquiries: 866-556-6001 Emergencies: 866-556-6002 .i 

1 I I , Account Number Pavrrient Duc Dale Amount Due Bill Date 

02/26/2003 I 2500013475240 03/20/2003 $345.89 
L 1 I I -. ~ 

Distribution Charge 
First 50 Thetins $.36375 x 50.00 Therms = 18.19 
Over 50 Therms $.11445 x 114.75 Therms = 13.13 

CUSTOMER SUMMARY OF USAGE 

Meter Reading 
Prev_ipux.-- Currenl Difference 

(100 Cubic F . 4  MeteFNUmber P2612192 
1766 Actual 01-28 1928 Aclual 02-26 162 

Name Maxine Johnson 
2 5000 1347 5240 
3947 W Polk ST iL 1 
Chicago IL 60624-4020 
Rate 1 -Small Rcsidcntial Service 

March 26, 2003 

Account Number 
Service Address 

Service Classification 

Next Meter Reading 
Heating Account Yes 

SUMMARY OF CHARGES F F H  MAR APR Mar JUN JUL AUG SLP OCT NOY DEC JAN FEB 
,110, 2003 

Credits And Charges Since Your Last Bill 
Previous balance $352.40 Feb 2002 Feb 2003 

~~ Thank you far your payinelit 15240 - Therms Used 4.24 5.68 
Lale payment chaige 

~ . ~~ 5.18 Temperature 33 'F 21 "F 
Rnlancn $205.18 

Current Charges 
Cusloiner Charge 

CURRENT USAGE 

9 45 Billi i io Period 01-28-03 lo  02-26-03 OBVS 01 Service 29 

Taxes 
Illinois Gross Revenue Tax $126.23 x 0.10?4 = 0.13 
Chgo Municipal Utilily Tax $126.23 x 8.24 Oh = 10.40 
Illinois Gas Revenue Tax 16.024 x 164.75 Therms = 3:95 

Currenl Charges After Taxes 140.71 

lola1 Balance $345.89 

MESS AGES 

At the time of this statement. your account was past due. Failure to pay on time may result in a security deposit 
request and further collectlon actions. Please pay the amount shown today. A lack of timely payments can adversely 
affect your credit raling. 

The Peoples Energy price protection plan is helping to prevent severe price spikes this winter. See this month's 
Energize for details. 

To pay your gas bill by credit card, simply call 1-888-256-6445. A $4.95 transaction fee will apply 
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Distribution Clialge 
First 50 Therins $ 363 i5  x 50.00 Therms = 18. i9 
Over 50 Therins $11445 x 44.48 Therms = 5.09 

Environ Activities $.01 120 x '94 48 Therms = i 06 

_-.. 
Customer Inauiries: 866-556-6001 Emergencies: 866-556-6002 

Meter Readilly 
Previous Current Diflerence 

l l 0 0  C"blE T.od i i e t e r h b e r  P2612192 
1928 Actual 02-26 2021 Actual 03-26 93 

- 

I I I Payment Due Date Amount Due 

1 03/26/2003 I 2 500013475240 04/17/2003 $113.72 
Bi l l  Date Account Number 

CUSTOMER SUMMARY OF USAGE 

Naine Maxine Jolinson 
Account Number 2 5000 1347 5240 
Service Address 394i  W Polk ST FL 1 

Cliicago IL 60624-4020 
5. idice Ciassitication Rate 1 - S111a11 Residential Service 

Next Meter Reading ApU ;!.I, 2003 
Heating Account Yes 

SUMMARY OF CHARGES 

Credits And Charges Since Your Last Bill 
Previous balance 

1 liaiik yari for your payment 
Late payment charge 

Hatanrp 

Current Charges 
Customer Gliatge 

$34S.89 Average_Dp_Y Mar 2002 Mar 2003 

0 08 Temperature 32 "F 34 'F 
$200 08 

145.89 - Therms Used 2 46 3.37 

CURRENT USAGE 

y 4s BI I I I I~~ Period 02-26-03 to 03-26-03 D a w  of Service 28 

You have a disputed amount of $194.82 that is not inciuded in the amount due. 

At the time of this statement, your account was past due. Failure to pay on time may result in a security deposit 
request and further collection actions. Please pay the amount shown today. A lack of timely payments can adversely 
affect your credit rating. 

Home safety is important to us. See the enclosed insert to learn important information about flexible connectors 
Flexible connectors attach your appliances to gas sewice. 



..-.- .. , ... . , -~ , . . . 
Peoples Gas ..& , .: 
130 E Randolph Dr - Chicago IL 60601 > 

1WP: 
~ Customer Inquiries 1-866-556-6001 

Emergencies 1-866-556-6002 ir', 
' E n  Espaaol 1-866-5513.6003 .','V, 

TDD Line 1-866-556-6007 Bill Date Account Number Payment Due Date1 Amount Due 

04/24/2003 I 2 5000 1347 5240 I 05/16/2003 I $241 2 3  
L 

Eiwiroiiiiieiiial Cliaigc 5.01 IU0 x 24 38 Tiirmiis = 

Gas Charge $65980 x 24 38 Therms = 

Taxes 
51;11P 1 nX Y34.GS x 0 . 1 0 : b  = 
Cliicagu Mui~cipal Tax 834.G8 x 8 24 Oir = 
2.1s Revelrue Tax $ 0 2 4  x ' 24 38 711r!rns = 

Total Curlent Cliargcs 

AMOUNT DUE 

Messages 

$308 54 
510354 

$3 u i  
$2 0 3.0 i 

$9 45 
$8 87 

$1832 

$U 27  

% 1 G 0 9  

$0 u3 
$2 86 
$0 59 

83 40 

$38.16 

$241.23 I 

At the tirne of lliis statelrielit, your account was past due. Please pay $241.23 
today to avoid collection activity and a negative credit rating. 

To pay your gas bill hy cre:dit card, simply call 1-888-256-6445. A $4.95 fee pel 
$400 trailsaclion will apply. 

.*;.:>\gp I Current Usage ,,;+. ', 

Billing Period From 03-26-03 To 04-24-03 29  days^^@$^<,''; 

Previous Aclual 2021 03-26-03 
Dillerencs 24 1100 Cubic Fae I I  - 
Therm conversion 
24xl01GBTUFactor= 24 38 Therms 

Average Daily Apr 2002 Apr 2003 
Tliems Used 155  84 
Ternperal~ie 48 'F 45 'F 

Summary of Usage in Therms 
IT  herrnsl 

152 

, i d  

'6 

3 8  

0 
AIPRMAIJUN Jut Auci SEP O C T N O Y O E C  JAN T E B M A A  &PR 
2002 2003 

Summary of Total Current Charges 
lW,#,>l 

A P R M A Y J U N  J " L * " O S L P O C I N O Y D E C J I N  F F R M A R A P R  

2 0 0 2  2003 

See back of bill for definitions of terms used 
on this bill. 



SUMMARY OF USAGE 

, l , C  ,AN i l l 3  Mai l  4 P R  MAY JllN JUL AUG CFI' <IC, NO" DFC 
?"Oil zno 1 

Dec 2000 Dec.2001 -~ Averag!!&$Y _ _ ~ ~ .  ~ ~ 

$82582 - 
$825.82 - Therms Used N/A 1.74 

Temperature 52 "F 52 "F 

212.63 CURRENT USAGE 

Dialributirm Charge 

Current ._ 

846 Estimale 12-31 
l l 0"  Cubic F . 4  

First 50 Therms 5.36375 x 1 .1 25 00 Therms = 
Over 50 Therms 6.1 1445 x 47.14 Therms = 

Environ Activities 5.00220 x 1,172.14 Therms = 
Gascharge $52580 x 1.172.14 Therms = 

Current Charges Belore Taxes 

0 . 1 0 %  = 1.25 Therm conversion 1138x 1.030BTU Factor= 1,172.14Therms 
hgo Municipal Utilily Tax $1,246 14 x 8.24 Oh = 102.68 
Ilinois Gas Revenue Tax $.024 x 1.172.14 Therms = 2 8 3  

Current Charges After Taxes 1.378.20 

Total Balance $552.38 

I 
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Customer Inquiries: .a666566 00 

USTOMER SUMMA; OF USAGE 

Nanie Maxwe JuI~nsou 
2 5000 1347 5240 
3947 W Polk ST FL 1 
Chicago i L  GOG24-4020 
Rate I - Siriall Residential Service 

Febiuary 20 2002 

Account Number 
Service Addiess 

Service Classification 

Next Meter Reading 
Heating Accounl Yes I 

)redits And Charges Since Your Last Bill 
Previous balance 

Balance 

:urrent Charges 
Customer Charge 

20" I ,on, 

Jan 2002 __--_ Average Daily Jan 2001 
Therms Used N/A 4.39 
Temperature 24 "F 31 'F 

CURRENT USAGE . . -  

Distribution Charge Blll~r,g Pernod 12-31-01 to 01-31-02 Days of Service 31 
. ~~~ 

50.00 Therms = ,. , , Firs1 50 Tiwrnis $36375 Y 

Over 50 Tlieriiis $ . I  1445 x 05.96 lhertns = :. . *  . . Meter Reading 
Prewpus Current .- Dillerence 

Environ Activities $.00240 x 135 96 Therms = c i I.Wt' li,imbei P2512192 1100 Cubic F a d  
Gas Charge S.31470 x 135 96 Therms = __.. 5: - .  w E S I I ~ ~ I C .  32-31 978 Actual 01-31 I ?2 

Currenl Charges Befote Taxes s;* ... . 
132 x 1.030 BTU Factor = 135 96 Therms TtlP'", Converslo" 

Taxes 
Illinois Gross Revenue Tax $RO.GO x 0 . 1 0 %  = 0 06 
i l i g o  Municipal Uliiity 1 ax $80.60 x 8.24 46 = 6 65 
Illinois Gas Revenue Tax 5.024 x 135.96 Therms = 3 16 

Current Charges After Taxes 90.58 

Total Balance $642.96 

VlESSAGES 

At the time of this statement, your account was past due. Please ay the,amount shown today 

To pay your gas bill by credit card, simply call 1-888-256-6445. * 
or contact our Customer Care Center to hear about our Payment B Ian options. 
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705 ~ 

470. 

2 3 5 .  
0 

CUSTOMER 

Name Maxine Johnson 
Account Number 2 5000 1347 5240 
Service Address 3947 W Polk ST FL 1 

Chicago IL 60624-4020 
Service Classification Rate 1 -Small  Residential Service 

Next Meter Reading March 29, 2002 
Heating Account Yes 

I 

SUMMARY OF C HARGES 

Credits And Charaes Since Your Last Bill 
Previous balance 

Late payment charge 
Balance 

Current Charges 
CL'stcpm9r Charge 

Distribution Charge 
First 50 Therms 
Over 50 Therms 

Environ Actwlties 
Gas Charge 

$.36375 x 50.00 
$.11445 x 30.81 

$.00240 x 80.81 
$.28070 x . 80.81 

Current Charges Before Taxes 

Therms 
Therms 

Therms 
Therms 

$642.96 Average Daily Mar 2001 Mar2W2 , . . $ : . , 2 : .~  

9.43 Therms Used N/A 2.79 . . ,? ,$ 
$652.39 Temperature 26 "F . / .  I 

32.F "' ' 

9.45 
CURRENT USAGE 

<7 -_ - 
Billing Period 01-31-02 to 03.01.02 Days OfServke 29 

18.19 
3.53 

0.19 
22.68 
54.04 

Taxes 
Illinois Gross Revenue Tax 554.04 x 0.10 % = 0.05 
Choo MuniciDal Utilitv Tax 554.04 x 8.24 % = 4.45 
Il l iois Gas Revenue Tax $.024 x 80.81 Therms = 1.94 

Current Charges Aner Taxes 60.48 

Total Balance $712.87 

Meter Reading .: ,/',.'l : ..: 
Previous Current , . Difference 

Meter Number P2612192 1100 cublo F..d 
978 Actual 01-31 1057 Actual O W 1  '".:-i!u.,fi(ii3 79 

80.81 Theps 
';i.i,:2. 

Therm Conversion 79 x 1.023 BTU Factor = 

At the time of this statement, your account was past due. Please ay theamount shown today 

To pay your gas bill by credit card, simply call 1-888-256-6i45. 
or contact our Customer Care Center to hear about our Pa ment $ Ian options. 

h~ . 
i , I  



PE td 1' L E S 
E N E I<  G Y. 

First 50 Therms 5.36375 x 50.00 Therms = 18.19 
Over 50 Therms $.11445 x 36.95 Therms = 4.23 

Environ Activities $.00250 x 86.95 Therms = 0.22 

:USTOMER SUMMARY OF USAGE 

Meter Reading 
Previous Current Difference 

Meter Number P2612192 1100 Cvbir F d  
1057 Actual 03-01 11 42 Actual 03-30 85 

Name Maxine Johnson 
Account Number 2 5000 1341 5240 
Service Address 3947 W Polk ST FL 1 ' 

Chicago IL 60624-4020 
Service Classification Rate 1 -Small  Residential Service 

Next Meter Reading April 29, 2002 
Heating Account Yes 

[WMMARY OF CHARGES MAR &PR MllY IUN JUL AUG SEP OCT NOY DEC I A N  I E B  MI\R 

:redits And Charges Since Your Last Bill 
Previous balance 

Revised prior billing 
Balance 

(02-25-2000 to 12-31 -2001) I 2 0 0  I 2002  

Mar 2002 ~ _ _  $865.33 - Average Daily Mar 2001 
1,381.94 Therms Used 1.78 3.00 
$516.61 Temperature 34 "F 34 'F 



PEtdPLES 
E N E R G  Y. 

, -  I I# 

SUMMARY OF USAGE :USTOMER 
Name Maxine Johnson 

2 5000 1347 5240 
3947 W Polk ST FL1' 
Chicago IL 605244020 
Rate 1 .Small Residenbal Servlce 

May 29. 2002 

Account Number 
Sewice Address 

Sewice Classification 

Next Meter Reading 
Heating Account Yes 

i l P R  MAY IUN JUL AUG SEP OCT NOV DEC JAN FEE MAR APR U M M A R Y  OF CHARGES 2 0 0 ,  1002 

:redits And Charges Since Your Last Bill $582.56 Apr 2001 Apr 2002 
Average Daily 
Therms Used 100.00 - -hank you for your payment 52 'F 49 'F 
Temperature 8.63 

$491.19 

Previous balance .79 1.55 " 

Late payment charge 
Balance 

CURRENT USAGE 
~ 9 . 4 5  ~illi,,~ pel;od . 03.?,0-0:-~ to----0430-02- D~).so:Ocri.ICI 31--- .;?. 

:urrent Charges ~ 

I 
Distribution Charge 

Under 50 Therms S.36375 X 48.03 Therms = 

Environ Activities $.00290 X 48.03 Therms = 
Gas Charge S.39370 X 48.03 Therms = 

Current Charges Before Taxes 

Taxes 
Illinois Gross Revenue Tax 
Chgo Municipal Utility Tax $45.97 X 8.24 Ob = 

$45.97 x 0 . 1 0 %  = 

Illinois Gas Revenue Tax $.024 x 48.03 Therms = 
Current Charges After Taxes 

Total Balance 

17.47 

0.14 

45.97 
18.91 

0.05 
3.79 
1.15 

50.96 

$542.15 

Meter Reading 

. /  . ;  
Your estimated annual gas use is 724.12 therms. It is, based on our natural gas use during a calendar year and it Y . , , i  . . , , , .  . .  ..> 

. .  assumes normal weather. Your actual use will vary wlth the wea her and changes In your usage patterns. 



E N E R G Y .  

Service Address 3941 W Polk ST FC-1 1.000 -. 
Chicago IL 60624-4020 1 5 0  .. 

Service Classification Rate 1 -small Resldentlal Servlce 500 .. 

Next Meter Reading June 26,2002 0 -  
Heating Account Yes 250 .. 

USTOMER SUMMARY OF USAGE > I  
" 

W 

I 

SUMMARY OF CHARGES MAY IUN JUL AUC SEP OCT NOV DEC >AN FEQ MAR APR MAY 
zoo I 2002 

Credits And Charges Since Your Last Bill 

Thank you lor your payment 100.00 - Therms Used 
Previous balance 

Late payment charge 
Balance 

Current Charges 
Customer Charge 

Distribution Charge 
First 50 Therms $.36375 x 50.00 Therms = 
Over50Therms $11445 x 4.06 Therms = 

Gascharge $.45370 x 54.06 Therms = 
Environ Activities $.00300 x 54.06 Therms 

Current Charges Before Taxes 

Taxes 
Illinois Gross Revenue Tax $52.19 x 0.10% = 0.05 
Chgo Municipal Utility Tax $52.79 x 8.24 % = 4.35 

Current Charges After Taxes 58.49 
Illinois Gas Revenue Tax $.024 x 54.06 Therms = 1.30 

Total Balance $507.14 
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PEUPLES 

CUSTOMER 

Name Maxine Johnson 
Account Number 2 5000 1147 5240 ~ 

Service Address 3947 W Polk STFL 1 
Chicago IL 606244920 

Service Classification Rale 1 -Small  Residential Service 

Next Meter Reading August 26, 2002 
Heating Account Yes 

IUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL 
2001 

SUMMARY OF CHARGES 
,""I .". 

Credits And Charges Since Your Last Bill 
Previous balance 

Thank you for your payment 
Late payment charge 

Balance 

Current Charges 
Customer Charge 

Distribution Charge 
Under 50 Therms 

Environ Activities 
Gas Charge 

$.36375 x 19.36 Therms 

$.00720 x 19.36 Therms 
$.44860 x ' 19.36 Therms 

Current Charges Before Taxes 

$442.93 Average Daily Jul2W1 Jul2002 

%Rd7 96 5.t: :.,I 

100.00 . Therms Used .%I .67 
76°F ,," 5.03 Temperature 74 'F _ _  .. 

. I .  
CURRENT USAGE 

. ~ -  
9.6 Billing Period 062742  to '. 072642 Days of SONiCe-29 ~ '"-' 

I 

7.04 

0.14 
8.68 
25.31 

Taxes 
Illinois Gross Revenue Tax $25.31 x O.lO'A = 0.03 
Chgo Municipal Utility Tax $25.31 x 8.24 % = 2.09 
Illinois Gas Revenue Tax $.024 x 19.36 Therms = 0.46 

Current Charges After Taxes 27.89 

Total Balance $375.85 
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Distribution Charge 
Under 50 Therms 5.36375 x 21.37 Therms = 7 i T  

Environ Activities 5 00760 x 2J.37 Therms = 0 16 

Name Maxine Jolmson 
2 5000 1347 5240 
3947 W Polk ST FL 1 
Chlcago IL 60624-4020 
Rate 1 .Small Residential Service 

September 25 2002 

Account Number 
Sewice Addless 

Service Classification 

Ne* Meter Reading 
Heallng Account Yes 

Meter Reading 
Ptevious Currenl Difference 

~~ ~ 

Meter Number P261219T 1100 Cubic Faa l l  

1282 Aciual 07-26 1303 Actual 08-27 21 

I 

Current Charges Before Taxes 2= Therm Conversion 21 x 1.018 BTU Factor = 21.37 Therms 

Taxes 
Illinois Gross Revenue Tax $26.07 x 0 . 1 0 %  = 0.03 
Chgo Municipal Utility Tax 526.07 x 8.24 % = 2.15 
Illinois Gas Revenue Tax 8.024 x 21.37 Therms = 0.51 

Current Charges After Taxes 28.76 

Total Balance $231.70 

MESSAGES 

To pay your gas bill by credit card, simply call 1-888-256-6445. 

Safety Tip: Old or damaged flexible connectors are often the source,of gas leaks within a home. Call 1-866-556-6001 
today for an estimate to inspect your connectors and replace them, If needed. 



Name Maxine Johnson 
Account Number 2 5000 1347 5240 
Service Address 3947 W Polk ST FL-1 ' 

Chicago IL 60624-4020 
Rate 1 .Small Residential Service 

October 25. 2002 

Service Classification 

Next Meter Reading 
Heating Account Yes 

SEP O C i  NOY DEC I A N  FEB MAR AQR MAY IUN IUL AUC SEQ 
2001 2002 

;UMMARY OF CHARGES 

:redits And Charges Since Your Last Bill 
Previous balance $231.70 Ave- Sep 2001 Sep 2002 - 

'hank you lor your payment 31.70 - Therms Used NIA .71 
Late payment charge 2.94 Temperature 64 'F 68 'F 

Ella",?$? $202.94 

:urrent Charges 
Customer Charge 

CURRENT USAGE 

45 Eiilinq P e r i d  Oa57-02 lo 09-26-32 Days oi Service 30 I_ 

Distribution Charge 
Under 50 Therms $.36375 x 21.37 Therms = 7.77 

Environ Activities $.00850 x 21.37 Therms = 0.18 
Gas Charge $.39740 x 21.37 Therms = 8.49 

Current Charges Before Taxes 25.89 Therm Conversion 21 x 1,018 BTU Factor = .,,. 

Taxes 
Illinois Gross Revenue Tax $25.89 x 0.10 96 = 0.03 
Chgo Municipal Utility Tax $25.89 x 8.24 % = 2.13 
Illinois Gas Revenue Tax 3.024 x 21.37 Therms = 0.51 

Current Charges After Taxes 28.56 

Total Balance $231 .SO 

L 



10/29/2002 2 5000.1347 5240 11120/2002 

SUMMARY OF USAGE USTOMER 

$269.22 'I:",. , 

Name Maxine Johnson 
2 5000 1347 5240 
3947 W Polk ST FL 1 
Chicago IL 606244020 
Rale 1 -Small  Residential Service 

Account Number 
Service Address 

Service Classification 
Heating Account Yes 

Next Meter Reading November 26.2002 

Distribution Charge 
First 50 Therms $.36375 x 50.00 Therms = 18.19 
Over 50 Therms $.11445 x 16.17 Therms = 1.85 

UMMARY OF CHARGES OCT NOV OEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT 
2001 2002 

:redits And Charges Since Your Last Bil l 
Previous balance $231 S O  Averaqe Daily OCl2001 oct  2002 

hank you lor your payment 31.50 - Therms Used 1.30 2.01 
Late payment charge 2.95 Temperature 52 'F 52 "F 

Balance $202.95 
CURRENT USAGE 

'urrent Charges 
Customer Charge 9.45 Billing Period 09-26-02 to 10-29-02 Days 01 Service 33 

~ 

Meter Reading 
Previous Current Diflerence. 

l l00 Cubic F d  Meter Number P2612192 
1324 Actual 09-26 1389ActuallO-29 65 

I 

Taxes 
Illinois Gross Revenue Tax $59.70 x 0.10 % = 0.06 . . .  
Chgo Municipal Utility Tax $59.70 x 8.24 % = 4.92 

Current Charges Afler Taxes 66.27 

Total Balance $269.22 

lliinois Gas Revenue Tax a.024 x 66.17 Therms = 1.59 

MESSAGES 

Prepare for winter. See the enclosed insert to find out where Peoples Energy experts will be on hand to offer tips 
on getting financial assistance, managingyour gas bill and conserving energy. 

At the time of this statement, your account was past due. Failure to pay on time may result in a security deposit' 
request and further collection actions. Please pay the amount shown today. A lack of timely payments can adversely 

To pay your gas bill by credit card, simply call 1-888-256-6445. 

. ! 

affect your credit rating. . .  
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CUSTOMER ; 

1.000 
750 
500 - 
250 

Name Maxine Johnson 
Account Number 2 KO00 1347 6240 
Service Address 3947 W Polk ST FL 1 

Chicago IL 60624-4020 
Servrce Classification Rate 1 .Small Residential Service 

Ned Meter Reading December 30, 2002 
Heating Account Yes 

Distribution Charge 
First 50 Therms 5.36375 x 50.00 Therms = 18.19 
Over 50 Therms $.1 1445 x 16.17 Therms = 1.85 

1 1  WOY OEC JAN FLB MAR ALPR MAY JUN JUI AUC SEP OCT NOV 

Meter Reading 
Previous Current Difference 

Meter Number P2612192 1100 Cubic Fa.11 
1389 Actual 10-29 1454 Actual 1 1-26 65 



FUSTOMER SUMMARY OF USAGE 

Name Maxine Johnson 
Account Number 2 5000 1347 5240 
Service Address 3947 W Polk ST FL1 

Chicago IL 606244020 
SeNiCe Classification Rate 1 .Small Residential Service 

Heating Account Yes 
Next Meter Reading January 27.2003 

Distribution Charge 
First 50 Therms $.36375 x 50.00 Therms = 18.19 

9.19 Over 50 Therms $.I1445 x 80.30 Therms = 

Environ Activities $.01030 x 130.30 Therms = 1.34 

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 
2001 2002 

SUMMARY OF CHARGES 

Credits And Charges Since Your Last Bill 
Previous balance $270.10 Average Daily Dec 2001 Dec 2W2 

rhank you for your payment 70.10 - Therms Used 2.62 4.07 
Late payment charge 2.93 Temperature 36 'F 29 "F 

Balance $202.93 
CURRENT USAGE 

Eu:ren: Chxgos 
Customer Charge 9.45 Billing Period 11-26-02 to 12-28-02 Days of Service 32 

Meter Reading 
Previous Current Difference- 

1454 Actual 1 1-26 1582 Actual 12-28 128 
1100 Cvbir F 4  Meter Number P2612192 

~ 

Illinois Gross Revenue Tax $98.38 x 0.10 % = 0.10 
Chgo Municipal Utility Tax $98.38 x 8.24 % = 8.1 1 
Illinois Gas Revenue Tax $.024 x 130.30 Therms = 3.13 

Current Charges After Taxes 109.72 

$31 2 65 
\ 

Total Balance 

: ~ , ) j $  , ,: j~ 
. I .  ( .  

Give a Gift of Warmth with a Peoples Energy Gift Card and help family, friends and neighbors pay their gas bill. . . '.- . .  . .  ,, Read this month's Energize for details. , . * >  . , 

At the time of this statement, your accdunt was past due. Failure to pay on time may result in a security deposit 
request and further collection actions. Please pay the amount shown today. A lack of timely payments can adversely 
affect your credit rating. 

. .  , To pay your gas bill by credit card, simply call 1-888-256-6445, A $4.95 transaction fee will apply. 
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SUMMARY OF USAGE XISTOMER 

18.19 
8.21 

0 35 
1 1  4.05 

Name Maxine Johnson 
2 5000 1347 5240 
394i W Polk ST FL 1 
Chicago IL GOG24-4020 
Rale 1 -Small Residential Service 

Februaly 2G. 2001 

Account Number 
Service Address 

Sewice Classification 

Next Meter Reading 
Healing Account Yes 

Meter Reading 
Previous C u r r e n t -  Difference 

%r Gm'G~P1823OGO 1100 Cubic F&tI 

1102 Estimate 12-27 1221 Estimate 01-26 119 

Ilh.,rnd 

SUMMARY OF CHARGES I A N  i i o  Mnll APl l  MAY l l iN JUI. AiIC s 1 0  O C I  NOY OEC I A N  

211"" 200 1 

3redits And Charges Since Your Last Bill 
Previous balance $218.32 A v e r a g e m  Jan 2000 Jan 2001 __ 

rliank you for your paynlent 110.00- 1 lierms Used 4.15 4.06 
Balance $106.32 Temperature 26 "F 22 "F 

:urrcnt Chargcs 
Customer Charge 

Dislrlbution Charge 

Over 50 Therms 71 73 Therms = 

Envlron Activities $ 00290 x 121 73 Therms = 
Gas Charge $931390 x 121 73 Therms = 

First 50 Therms $ 36375 x 5000 Therms = 
$ 1 1  445 x 

Current Charges Before Taxes 

Taxes 
lliinois Gross Revenue Tax $150.25 x 0.10% = 0.15 
Chgo Municipal Utility Tax $150.25 x 8.24 % = 12.38 
Illinois Gas Revenue Tax $.024 x 121.73 Therms = 2.92 

Current Charges After Taxes 165.70 

Total Balance $274.02 

VlESSAGES 

At the time of this statement, your account was past due. Please pay the amount shown today. 



I 
? ^ " " , e '  C > S  

I I Amount Due 
2 5000 1347 5240 I 03122/200 1 I $353.25 

Bill Date Account Number Payment Due Date I 02/28/2001 I 
:USTOMER 

Name Maxitie Jollll5011 
Account Number 2 5000 1347 5240 
Sewice Address 3947 W Polk ST FL 1 

Chicago IL 60624-4020 
Service Classiflcalion Rate 1 . Small Residential Service 

Next Meter Reading March 28. 2001 
Heating Account Y e s  

jUMMARY OF CHARGES 

:redits And Charges Since Your Last Bill 
Previous balance $274.02 

Late payment charge 2.5T 
Balance $176 59 

100.00 - , liank you for your payment 

I 

:urrent Charges 
Customer Charge I 9 45 

Distribution Charge 
F~is l  50 Tl1erms S 36375 x 5000 Therms = 18 19 
Over50Therms $ 11445 X 8427 Therms = 9 64 I 
Environ Activities $ 00280 X 134 27 Therms = 0 38 

Gascharge $91180 X 13427 Therms = 122 43 
160 09 Current Charges Before Taxes I 

SUMMARY OF USAGE 

~ t l l  MAR nvil MAY JUN JUL nUG SEP U L I  NOY OEC JAN FED 
7"" I 2""" 

Feb 2001 Ave-ally __ Feb 2 0 L  
4 33 Therms Used 4 07 

Temperature 30 "F 27 'F 

- 

CURRENT USAGE 

Billing Period 01-26-01 t o  02-26-01 Days 01 Service 31 

I Meler Readino - 
Difference Previous Curreiit- -~ __ ____ Meter Number P1823060 t i 0 0  Cubic Fr.0 

1221 Estimateol-26 1352 Estimate 02 26 131 

134 27 Therms Therm Convelslon 131 x 1 025 BTU Factor = 

Taxes 
Illinois Gross Revenue Tax 
Chgo Municipal Utility Tax 
Illinois Gas Revenue Tax 

0 . 1 0 %  = 0.15 
8 . 2 4 %  = 13.19 

$.024 x 134.27 Therms = 3 2 2  
Current Charges After Taxes 176.66 

Total Balaiice $353.25 

$160.09 X 
$160.09 X 

MESSAGES 

At the time of this statement, your account was past due. Please pay the amount shown today. 
For your convenience we now have toll free numbers, which are located at the top of your bill. 

'I "53 
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CUSTOMER SUMMARY OF USAGE 

Name Maxine Jolmson 
Account Number 2 5000 1347 5240 
Service Address 3947 W Polk ST F l  1 

Chicago IL 60624-4020 
Service Classification Rate 1 -Small  Residential Service 

Next Meter Reading April 26, 2001 
Heating Accounl Yes 

SUMMARY OF CHARGES 

Credits And Charges Since Your Last Bill 
MhR APR Ma" ,"N IUL AUG SCP OCT NO" DEC J m  FEB MA,< 

2000 2 O " I  

Previous balance $353 25 Average Daily - Mar 2 0 c  Mar 2001 
Thank you lor your payment 100 00 - Therms Used 2 66 3 90 

Late payment charge 3 72 Temperature 45 "F 32 "F 
Balance $256 97 

CURRENT USAGE 
Current Charges 

iusiomer Lnarge 945 Billing Period 02-26-01 lo 03-27-01 Days olServrce 29 

Distribution Charge 
First 50 Theims 
Over 50 Therms 

Etivirori Activities 
Gas Charge 

$.35375 x 50.00 Therms 
$.I1445 x 53.08 Therms 

$.00300 x .I 13.08 Therms 
S.85230 x 113 08 Therms 

Current Charges Before Taxes 

18 19 
7 22 

0 34 
96 38 

131 58 

Meter Reading 
Previous Current Difference ~- ~~ 

Meter Number P I  823060 1100 C & C  F..d 

1352 Estimate 02-25 1462 Estimate 03-27 110 

Therm Conversion 11Ox 1.028BTU Faclor = 113.08 Therms 

Taxes 
Illinois Grass Revenue Tax $131.58 x 0 . 1 0 %  = 0.13 
Chgo Municipal Ulility Tax $131.58 x 824  % = 10.84 
Illinois Gas Revenue Tan $.024 x 113.08 Therms = 2.71 

Current Charges After Taxes 145.26 

Total Balance $402.23 

MESSAGES 

At the time of this statement, your account was past due. Please pay the aniount shown today. 
For your convenience we now have toll free numbers, which are located at the top of your blll. 
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Customer Inquiries: 31 2-240-7000 

Over 50 Tlierrns $11445 x 76.32 Thetms = 8.73 

Eriviron Aclivities 5 OOOGO x 126.32 Therms = 0.08 
Gascharye $30580 x 126.32 Therms = 38.63 

Curtent Charoes Before Taxes 75.08 

USTOMER SUMMARY OF USAGE 

Meter Reading 
Diflerence Curretit - Previous 

~ i ~ m ~ P 1 8 2 3 0 6 0  I i l l O  Cubic F a a d  

386 Actual 01-25 SO9 Actual 02-25 123 

Naine Maxilie Jolillson 
2 5000 1347 5240 
3947 W Polk ST FL 1 
Chicago IL 60624-4020 
Rate 1 .Small Resideiiltal Service 

March 27 2000 

Account Number 
Service Address 

Sewice Classiltcation 

Ned Meter Reading 
Healing Account Yes I 

FFi !  MAR AI'R MAY JUN JUL AUG SEP Or1 NOV DEC JAN TEE 
1119 200" 

redits And Charges Since Your Last Bill 
Feb 2000 Avet- Day Feb 1999-L __.___ Previous balance $84.02 

rhank you for your payment 85.24 - Therms Used 3.40 4.07 
Balance $ 1  22 - Temperature 33 'F 29 "F 

" 
Therm Conversioii 123 x 1 027 BTU Factor = 126 32 Therms 

Taxes 
Illinois Gross Revenue Tax $7508 x 010 oh = 0 08 

Illinois Gas Revenue Tax $024 x 12632 Tlieims = 303  
Current Charges After Taxes a4 38 

cligo Municipal Utility Tax $7508 x 8 2 4  % = 6 19 

Total Balance $83 16 



04/19/2000 
.. . ._ I XJSTOMER SUMMARY OF USAGE 

$64.39 
~. 

Name Maxine Johnson 
2 5000 1347 5240 
3947 W Polk ST FL 1 
Chicago IL 50624-4020 
Rate 1 -Small Residential Service 

April 26. 2000 

Account Nuniber 
Service Address 

Service Classification 

Next Meter Reading 
Healing Account Yes I 

Firs1 50 Therms $.36375 x 5000 Therms = 18.19 
Over 50 Thernis $11445 x 35 15 Theinis = 4.02 

Environ Activities $.00040 x 85 15 Therrns = 0.03 

iUMMARY OF CHARGES ~411  APR MAY JUN JUL Aud SFY OCI  NUV DEC JAN FEE MAR 
1 9 9 9  ZOO" 

:redits And Charges Since Your Last Bill 
Previous balance $83.16 Averag- Mar 1999 Mar 2000 

~~ 

hank you for your paynletlt 84.38 - Therms Used 4 20 2.66 
Lale paynienl charge 1.20 Teinperalure 33 "F 45 'F I Ralanre $0.02 - 

Meter Readitly 
Previous Currelll Dilference 

~~~~ 

1 1 0 0  cubic rs.ti 
509 Actual 02-25 592 Actual 03-28 83 

Meter Number P1823060 

:urrent Charges 
Customer Cliarqe 

CURRENT USAGE 

9 45 Billin" Period 02-25-00 lo 03-28-00 Days  of Service 32 



~ ~~ 

~~ - 
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5.42 

0.04 
31 56 
64.66 

-~ ~- 

., 
I3111 Dale Accounl Number Payment Due Date Amount Due I I I 

$71.46 04/26/2000 1 2 5000 1347 5240 1 05/18/2000 I ___ 
1 -  

CUSTOMER SUMMARY OF USAGE 

Name Maxirie Jollrlson ilhrrm.1 

Meter Readiny 
Previous Current Difference 

Meter Number P1823060 1100 Cvbir F e d  
592 Actual 03-28 687 Actual 04-26 95 

Account Number 
Service Address 

SeNice Classification 

Next Meter Reading 

2 5000 1347 5240 
3947 W Polk ST FL i 
Cliicago IL G0624-4020 
Rate 1 -Small Residential Service 

May 2G, 2000 
Heating Accounl Yes 

SUMMARY OF CHARGES A P V  M A Y  NN JUI AUG SEP UCT NOY ucc JAN ~ E B  MAR nrn 

Credits And Charges Since Your Last Bill 
Previous balance 

rhank you for your payment 
Balance 

Current Charges 
Customer Charge 

First 50 Therms $36375 x 5000 Therms = 
Over 50 Therms $ 11445 X 4737 Therms = 

97 37 Therms = 
Gaschalae 532410 X 9737 Therms = 

Environ Activities $ 00040 X 

" Current Charges Before Taxes 

T.".F 
Illinois Gross Revenue Tax $G4.G6 X 0 , 1 0 4  = 
Cligo Municipal Utility Tax $G4GG Y 8.24 O b  = 
Illinois Gas Revellue Tax 5.024 x 97.37 Tl~ertns = 

Current Charges After Taxes 

Total Balance 

,994 2O"O 

Average-% -~&L!%L - Apr __ 2000 
3 36 

50.93 . Temperature 49 "F 45 OF 

$64 39 
~ G5 ~- 32 - Therlns Used 2.Y3 

CURRENT USAGE 
9.45 

Billing Period 03-28-00 to 04-26-00 Days olService 29 
18.19 , 

0 OF 
5 33 
2 34 

72 39 
__-- 

$71.46 
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Customer Inquiries: 312-240-7 

2 5000 1347 5240 I 0812212000 

*,, ,. I ,  ~ 

Bill Date Account Nu in ber Payment Due Date Amount Due I I 
~~~ ~ $69.54 ~ .~ ~ ~ ~~ ~ ~ 

~ 07/31/2000 

Enwon Act~vilies $ 001 10 x 27 64 Tlierms = 0 u3 
Gascharge $49350 x 27 64 Thems = l 3  6.1 

33 17 Cuirent Charges Before Taxes 

3USTOMER SUMMARY OF USAGE 

Meter Reading 
Previous Current Difference._ 

i i i w i m b e r  P1823060 1100 Cvhir F i r l l  

760 Actual 06 28 787 Actual 07-31 27 

Nalne Maxilie JoIms011 
2 5000 1347 5240 
39J i  W Folk ST F L  I 
Cliirauo IL 60624-4020 
Rat? 1 - Siiiall Residenliai Servlce 

Augtist 70 2000 

AcCoLint Nulnbel 
Seivice Addiess 

Setyice Classfl~catioi? 

Next Meter Reading 
Heating Account Yes 

SUMMARY OF CHARGES ,I,, fillti SLP ,jcr NO" OLL JAN I F "  MA,? nl'n MA" Jl iN J l l l  

'3redits And Charges Since Your Last Bill 
Previous balance 

Late payment chatge 
Balance 

1 9 9 9  2""II 

$ 3 2 4 i  -~ A v e r a g e 3 .  Jul 1999 Jui 2000 

$32 Y5 Temperature 77 'F 70 "F 
0 'E Tlierms Used YO 84  

'3 u rre n t Charges CURRENT USAGE 
c"s:ul,,sr Clialgr 6 4; 

Under 50 Therms $ 36375 x 27.G.I Therms = 1005 ,~ .I 

Billing Period 06-28-00 lo . 07-31-00 D. 9 s  of Service 33 

I I 

Taxes Therm Conversion 27 x 1 024 BTU Factor = 27 64 Therms 
111itio1s Gross Revenue Tax $3317 x 0 1 0  46 = 0 03 
Chgo Municipal Utility Tan $3317 x 8 2 4  % = 2 73 
Illinois Gas Revenue Tax $024 x 27 G4 Therms = 0 FG 

Current Charges Alter Taxes 36 59 

Total Baiance $69 54 

At the lune of this staterrient. your account was past due Please pay the amount shown today 
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Customer Inauiries: 312-240-7000 Ernergencios: 

Environ Activities B 00180 X 22.52 Thernis = 0 04 
Gas Cliarge $51970 x 22.52 Therim = 1 1  -70 

29 38 Current Charges Belora Taxes 

~~~ - 

I I I Amount Due Bill Dale Accouiil Nui i t lm Paynieitl Due Date 

2500013475240 $32.37 
~ ~ p _ _ ~  

08/29/2000 I-.. 
CUSTOMER SUMMARY OF USAGE 

Mcter Reading 
c u r r L . ~ -  ___ Difference 

m " r n b e r P % 2 3 0 6 0  i i o o  cubsE rmi  
787 Actual Oi-31 809 Eslimale 08-28 22 

Prev!ous ~ _ _  

Name Maxine Jolmson 
2 5000 1347 5240 
3947 W Polk ST FL 1 
Chicaqo IL GOfi24-4020 
Rale 1 - Sinall Rcsidelltlal Service 

Septelnber 2G 2000 

Account Number 
Service Address 

Service Classificalion 

Nevi Meter Reading 
Heating Accaiiiil Yes 

I Taxes Therm Conversion 22 x 1 024 QTU Faclor = 22 52 Therms 
. lll~nois Gross Revenue Tax $2938 x 0 1 0  9L - 0 03 

Chgo Municipal Utility Tax $2938 x 8 2 4  0% = 2 42 
1111r~o~ Gas Revenue Tax $024 x 22 52 Therms = 0 54 

SUMMARY OF CHARGES A l l C  SCP "C1 NO" ULC J A N  , b U  M A i l  A P i i  M A "  I U N  .IO1 AlJG 

l l P Y  71mn 
Credits And Charges Since Your Last Bill 

Previous balaiice $69 54 ~ Average ~p Daily Aug 1999 ~A-2OOK~- 
Thank you for your paytilent 69.54 - 1 lierins Used .73 80 

Balance $0.00 Temperature 70 "F 72 "F 

Current Charges After Taxes 32 37 

Tolal Qalance $32.37 

MESSAGES 



r
 

E
 

a
 



Account Number Payment Due Date Amount Due Bill Datc 

1 09/28/2000 ~ ~ ~~ 
$71.91 2 5000 1347 5240 . 1 ___~ ~ 

~ ~~~~~ 

Taxes Meter Reading 
lliiiiojs Gmss Revenue .Tax $65.19 x 0.10 "h = 0 07 Previous C u r r e - n L  Difference 

5,37 lillii C"b,C F 4  Chgo Municipal Utility Tax $6519 x 8.24 "h = Meter Number P1823050 
Illiiiois G a s  Revenue Tax SO24 x 53.24 Therms = 1.28 787 Aclual 07-31 839 Estimale OY-26 52 

~ ~ _ _ ~  ~ 



S U M M A R Y  OF USAGE ' CUSTOMER 

Amount Due Bill Dale AccounL Nuii:Liet- P;~yinciiI D i n  Date 

Nalne Maxine Jahris06l 
2 5000 1347 5240 
3947 W Polk ST FL 1 
Cliicaao IL 60G?+4020 

Accoilnl Number 
Service hddiess 

Suivire CIdssifiCalioii 

Next Meter Reading 

Rale  1 .Sinall Residential Servlcc 

Nuve lnb~r  28 2000 
Healing Accounl Yes 

, . . J \ N  ,E,' M", i  A,',, Ml l"  , , IN JUL h l lC  sip O f I  
~~ 

SUMMARY OF CHARGES 
1,1111  

Previous balance 5 i l  111 :. ...'. ' ? ' ~  OCt 1 9 L  oct 2000 
Credits And Charges Since Your Last Bill 

i h a n k  you lor you1 payment ____ 71.91 :rr.c-: Llse<l 1 1 i  1.52 
Balance $0 00 le,.%:,, ,,,',:,e 52 "F 5G "F 

Current Ctiarges CURRENT USAGE 
Cusloliiel Charge 9 45 

B i l l i i q P t w i i ~ l  09-26-00 to 10.25-00 Days of Service 29 
Uiidei 50 Tlieiins $3(1375 x 4.1 03 Theitns = 1G07 

Environ Activities $00210 x 44 03 Therms = Current __ -~ Dilference 
Meter Reading 

: I " "  C"blC F r a t :  Gas Charge $61020 X 4.1 03 lilertns = 
882 Esliinale 10~25 Curreril Charges Defoie. laxes 52 43 839 Estlllial. @YbX 

Taxes Therm L o w e i 5  on 43 x I 021 BTU Factor = 44 03 Therms 
0 10 '%, - 0 05 

llliiiols Gas Revenue Tax 8024 x 4403 Therms = 1 06 
Cvrrenl Charges After Taxes 57 8F 

Total Balance $57 8G 

$5243 x 
chga Municipal Ulilily l a x  $5243 x 82.1 '% ~ 4 32 . 

l l l ~ n ~ i ~  Gloss Revenue Tax 

- MESSAGES 

9 1°C 
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Customer Inauiries: 312-240-7000 Emergencies: 312-240-7001:2:/7 

Over 50 Therms $.I1445 X 43.18 Therms = 4 94 

Environ Aclivities $.00230 x 93.18 Therms = 0.21 
Gas Chatge $.65040 x 93.18 Therms = 60.60 

, I  < 
Bill Dale Account Number Payment Due Date Amount Due I I I 

$162.14 1113012000 ~~ 1 2 5000 1347 5240 L 12/22/2000 ~ 

CUSTOMER SUMMARY OF USAGE 

Meter Reading 
Previous Current ~~ Difference 

Meter Number PI823060 i t 0 0  Cubic Feel  
802 Estimate 10-25 973 Estimale 11-28 91 

Name Maxine Jolinson 
Account Number 2 5000 1347 5240 
Service Address 3947 W Polk ST FI. 1 

Chicago IL 60624-4020 
Service Classtication Rate 1 -Small Residerltlal Servlce 

Heating Accouilt Yes 
Next Meler Reading December 27.2000 

SUMMARY OF CHARGES NOY D t C  JAN FFH MAR APR MAY JllN Jlll AUL SCP OCT NOV 

l " Q 0  1""" 

Credits And Charges Since Your Last Bill 
Ptevious balance 

Late payinent cliarge 
Balance 

AW,%J* Nov 1YYY ~ No" 2000 
2 74 

$57 86 

$58 72 Temperature 47 "F 41 "F 

~~ ~ 

0 8G Therms Used 1 26 

Taxes 
Illinois Gross Revenue Tax $9339 x 0 1 0  96 = 0 09 
Chgo Municipal Utlltty Tax $9339 x 8 2 4  96 = 7 70 
Illinois Gas Revenue Tax $024 x 93 18 Therms = 2 24 

Current Charges After Taxes 10342 

Total Balance $162 14 

At the time of lhis statement, your accourlt was past due. Please pay the amount shown today 
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